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Bassett, Patricia A. 
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January 1988. 
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Descriptors: *Placement--Methods. 
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CHANGE, ORGANIZATIONAL 
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McClenahen, John S. 
Flexible structures to absorb the shocks. Industry week, 236:41, April 18, 1988. 
Descriptors: *Change, Organizational / *Organizational structure. 
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Marks, Mitchell Lee and Joseph G. Cutcliffe. 
Making mergers work. Training & development journal, 42:30-36, April 1988. 
Descriptors: *Change, Organizational. 








CHANGE, ORGANIZATIONAL (Cont'd) 
6-9 
Peters, Tom. 


Creating the fleet-footed organization. Industry week, 236:35-39, April 18, 
1988. 


Descriptors: “Change, Organizational. 








6-10 
Scott, Cynthia D. and Dennis T. Jaffe. 


Survive and thrive in times of change. Training & development journal, 42:25-27, 
April 1988. 


Descriptors: “Change, Organizational. 





6-11 
Technological change and innovation. Journal of occupational psychology, 61:1-77+, 
March 1988. 
Special issue. 
Partial contents: Technological change and innovation--setting the agenda for 
occupational psychology, by Chris Brotherton; Long wave cycles of sociotechnical 
change and innovation: a macropsychological perspective, by Kenyon B. DeGreene; 
Strategic human resource management in the UK computer supplier industry, by Paul 
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by Oded Shenkar. 


Descriptors: *Technological change--Research / *Technological innovations / 
*Automation / Change, Resistance to. 





CIVIL SERVICE 
6-12 
Politics and merit: the legacy of the eighties--a symposium. Review of public 
personnel administration, 8:1-80, Spring 1988. 
Contents: Political responsiveness and merit systems: an overview, by Frank 
J. Thompson; Politics and merit: can they meet in a public service model? by 
Patricia W. Ingraham and Carolyn Ban; A new breed of public executive: top level 
‘exempt’ managers in state government, by Deborah D. Roberts; Dual strands in 
municipal personnel administration: politics and professionalism, by Lana Stein; 
The public employment relationship and the Supreme Court in the 1980s, by David 
Rosenbloom; Political responsiveness and neutral competence in the developing 
countries, by Richard Kearney. 
Descriptors: "Civil service--Evaluation / *Executives--Characterisics / 
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government / State government / Municipal government. 











CIVIL SERVICE, FEDERAL 
6-13 
Shotts, Barry J. 
The scope of Bush v. Lucas: an examination for congressional remedies for 
whistleblowers. Columbia law review, 88:587-609, April 1988. 
Descriptors: Wwhistleblowing--Law and legislation / *Whistleblowing--Cases / 
*Civil service reform--Law and legislation / Federal government. 














CIVIL SERVICE, FEDERAL (Cont'd) 
6-14 
Sinnott, Patricia A. 
A new image for the Federal government. Journal of career planning & employment, 
48:28-31, January 1988. 
Interview with Fran Lopes, Assistant Director of Affirmative Recruiting and 
Development, U.S. Office of Personnel Management. 
Descriptors: "Government service as a career / *Civil service / Federal 
government. 








6-15 Ic26.52 .Un39f 
U.S. Congressional Budget Office. 
Federal civilian employment. Washington: U.S. G.P.0., 1987. 27 p. 
Descriptors: *Federal employees--Characteristics / *Civil service-- 
Statistics / Federal government. 





6-16 Ie478 .Un6790 
U.S. Merit Systems Protection Board. 
The Office of Special Counsel: judicial views on prosecution of prohibited 
personnel practices. Washington, 1957. 14 p. 
Descriptors: *U.S. Merit Systems Protection Board. Office of the Special 
Counsel / *Civil service ethics--Law and legislation / Federal government. 








CIVIL SERVICE, FOREIGN 
6-17 
Fry, Geoffrey K. 
The Thatcher government, the financial management initiative, and the new civil 
service.’ Public administration (Gt. Brit.), 66:1-20, Spring 1988. 
Descriptors: *Great Britain--Civil service / *Civil service reform-- 
Evaluation. 








COLLEGE GRADUATES 
6-18 
Nagle, Rhea A. 
Minorities in higher education. Journal of career planning & employment, 
48:43-45, January 1988. 
Descriptors: *Minority group college graduates. 








COMMUNICATION 
6-19 
Quill Corporation. 
Making report writing easier. Management solutions, 33:22-37, January 1988. 
Descriptors: *Reports--Preparation / *Writing improvement. 








COMPENSATION 
6-20 
Burchman, Seymour, Barbara Dewey and Craig Eric Schneier. 


Unlocking employee performance: pay for performance. Management solutions, 
33:23-29, March 1988. 


Descriptors: *Performance-based pay. 











COMPENSATION (Cont'd) 
6-21 
Mangum, Stephen L. 
Comparable worth and pay setting in the public and private sectors. Journal of 
collective negotiations in the public sector, 17:1-12, no. 1 1988. 
Descriptors: *Pay rates--Research / *Women--Pay--Research. 








6-22 
Melbinger, Michael S. 
Employee benefit plans and corporate transactions: potential liabilities. 
Employee relations law journal, 13:615-624, Spring 1988. 
Descriptors: *Fringe benefit administration. 





6-23 
Verespej, Michael A. 


We'll have to earn our keep. Industry week, 236:57, April 18, 1988. 
Descriptors: *Performance-based pay. 





6-24 
Wesman, Elizabeth C. 
Unions and comparable worth: progress in the public sector. Journal of 
collective negotiations in the public sector, 17:13-26, no. 1 1988. 
Descriptors: *Pay rates--Research / *Women--Pay--Research. 





6-25 
Whitney, James L. 


Pay concepts for the 1990s, Part 1. Compensation and benefits review, 20:33-44, 
March-April 1988. 


Descriptors: *Compensation / *Compensation administration. 





CONSULTANTS 
-2 
Beinhorn, Courtenay and William Dunk. 


This looks like a job for superconsultant. Across the board, 25:43-49, March 
1988. 


Descriptors: *Consultants--Responsibilities. 





COUNSELING 
=2T 
Hurley, Dan. 
The mentor mystique. Psychology today, 22:38-39+, May 1988. 
Descriptors: “Mentors / *Success in employment. 





6-28 
Schwartz, Andrew E. 


Counseling the marginal performer. Management solutions, 33:30-35, March 1988. 
Descriptors: *Employee counseling. 








DISCIPLINE 
-29 
Hafner, Arthur W. and Brian G. Kibble-Smith. 
Managerial responsibility for employee discipline. Library journal, 113:41-44, 
May 1, 1988. 
Descriptors: “Discipline / *Executives--Responsibilities / *Librarians-- 
Responsibilities. 





ELECTRONIC DATA PROCESSING 
6-30 
Carr, Clay. 
Making the human-computer marriage work. Training & development journal, 
42:65-68, May 1988. 


Descriptors: *Man-machine systems / *Automation. 








6-31 Id201 .Ch5a 
Chorafas, Dimitris N. 
Applying expert systems in business. New York: McGraw-Hill, 1987. 232 p. 
Descriptors: “Electronic data processing / *Artificial intelligence. 





6-32 
Patterson, William Pat. 
Brainstorming with a machine. Industry week, 236:61, April 18, 1988. 
Descriptors: *Artificial intelligence. 





6-33 
Rogers, Michael. 
Creative computers. Newsweek, 111:54-55, April 25, 1988. 
Descriptors: *Computers. 


6-34 
Security. Government computer news, 7:35-36+, April 29, 1988. 

Partial contents: Agencies fail to appreciate threat to data security, by 
Belden Menkus; Computer viruses can infect entire organizations, by Angel L. 
Rivera; Proper procedures are final security safeguard, by Christine E. Howkins; 
Automated tools help SBA build risk assessments, by Nander Brown; Managers hiring 
consultants to stretch security budgets, by Mark R. Dimodica; Long-distance 
transmission simplifies data interception, by Matthew A. Kenny; ‘Great vaccina- 
tor' may be hero of computer security, by J. J. Buck Bloombecker. 

Descriptors: “Electronic data processing departments--Security measures / 

*Computer crimes / Federal government. 





6-35 
Teresko, John. 
Making it simpler. Industry week, 236:67-68, April 18, 1988. 
Descriptors: *Artificial intelligence. 








EMPLOYEE CONDUCT 
6-36 
Connell, Michael E. 
Defusing a liability timebomb: investigating the sexual harassment complaint. 
Management review, 77:45-48, April 1988. 
Descriptors: “Harassment / *Sexual ethics. 








ee HEALTH AND MEDICAL CARE 
-37 
Ergonomics. Occupational health & safety, 57:53+, April 1988. 
Contents: Work-related therapy for the injured reduces return-to-work 
barriers, by Anne K. Tramposh; Muscle weakness is leading cause for nurses’ 
lower back injuries, pain, by Sharon J. Gates; Ergonomics offers solutions to 
numerous health complaints, by Marilyn Joyce. 
Descriptors: “Human engineering / *Accidents--Prevention / *Physical fitness. 








6-38 
Gettings, Lisa and E. Nick Maddox. 


When health means wealth. Training & development journal, 42:81-85, April 1988. 
Descriptors: *Health benefit programs / *Physical fitness. 





6-39 
Hingsburger, David. 


Learning how to face that stressful situation. Management solutions, 33:41-45, 
February 1988. 


Descriptors: “Stress, Psychological / *Health, Employee. 





6-40 
Miller, Annetta and others. 
Stress on the job. Newsweek, 111:40-44+, April 25, 1988. 
Descriptors: “Stress, Psychological / *Health, Employee. 


6-41 
Perrewe, Pamela L. and Frank A. Vickory. 
Combatting job stress. Training & development journal, 42:84-85, April 1988. 
Descriptors: “Stress, Psychological / *Stress, Psychological--Control. 





6-2 
Rothman, Miriam. 
Random drug testing in the workplace: implications for human resource 
management. Business horizons, 31:23-27, March-April 1988. 
Descriptors: Health, Employee / "Medical and physical examinations / *Drugs. 





6-43 
Siwolop, Sana, Reginald Rhein, Jr. and Joe Weber. 


The crippling ills that stress can trigger. Business week, p. 77-78, April 18, 
1988. 
Descriptors: “Stress, Psychological / “Health, Employee. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-44, 
Smith, Emily. 
Stress: the test Americans are failing. Business week, p. 74-75, April 18, 
1988. 
Descriptors: “Stress, Psychological / *Health, Employee / *Executives--Mental 
health. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
6-45 
Fagot-—Diaz, Jose G. 
Employment discrimination against AIDS victims: rights and remedies available 
under the Federal Rehabilitation Act of 1973. Labor law journal, 39:148-166, 
March 1988. 
Descriptors: *AIDS (Disease)--Cases / *Discrimination--Cases. 








6-46 
Fox, Steven. 


Age discrimination and early retirement. Pension world, 24:35-36+, May 1988. 
Descriptors: “Age discrimination / *Retirement, Early. 





6-47 KF3464 .L57p 
Levin-Epstein, Michael D. 
Primer of equal employment opportunity. 4th ed. Washington: Bureau of National 
Affairs, 1957. 169 p. 
Descriptors: *Equal opportunity in employment--Law and legislation / Equal 
opportunity in employment-—-Handbooks, manuals, etc. 





6-48 
Pullum, Stephen J. 
Some principles concerning religious discrimination in the workplace. S.A.M. 
advanced management journal, 53:33-38, Winter 1988. 
Descriptors: *Religious discrimination. 





ETHICS 
6-19 
Anderson, George D. 


A new code for accountants. GAO journal (U.S. General Accounting Office), 
Descriptors: *Professional ethics / *Accountants. 


6-50 
Ethics and the defense industry: a round table discussion. GAO journal (U.S. 
General Accounting Office), p. 4-10, Spring 1988. 
A round table discussion on the relationship between the defense industry and 
the Department of Defense. 
Descriptors: *Ethics / *Business ethics / *U.S. Department of Defense / 
Public administration. 





ETHICS (Cont'd) 
6-51 
Odiorne, George S. 
Ethics for the nineties. Manage, 40:8-9+, April 1988. 
Descriptors: *Business ethics / *Listening. 


6-52 
Von der Embse, Thomas J. and Robert A. Wagley. 
Managerial ethics: hard decisions on soft criteria. S.A.M. advanced management 
journal, 53:4-9, Winter 1988. 
Descriptors: *Business ethics / *Ethics / *Professional ethics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 

6-53 

Barker, Jeffrey, Dean Tjosvold and I. Robert Andrews. 
Conflict approaches of effective and ineffective project managers: a field study 
in matrix organization. Journal of management studies (Gt. Brit.), 25:167-178, 
March 1988. 


Descriptors: *Executives--Abilities--Research / “Conflict resolution-- 
Research / *Project management. 








6-54 
Drucker, Peter F. 
Tomorrow's restless managers. Industry week, 236:25-27, April 18, 1988. 
Descriptors: *Executives--Characteristics / *Executive effectiveness / 
*Change, Organizational. 





6-55 
Hosking, Dian Marie. 


Organizing, leadership and skilful process. Journal of management studies 
(Gt. Brit.), 25:147-166, March 1988. 
Descriptors: *“Leadership--Research. 





6-56 
Rinke, Wolf J. 


Maximizing management potential by building self-esteem. Management solutions, 
33:11-16, March 1988. 


Descriptors: “Management potential / *Self-esteem. 





6-57 
Ross, Joel E. and Darab Unwalla. 


Making it to the top: a 30-year perspective. Personnel, 65:70-72+, April 1988. 
Descriptors: *Executives--Characteristics / *Mobility, Occupational. 


6-58 
Taylor, Alex, III. 
Tomorrow's chief executives. Fortune, 117:30-33+, May 9, 1988. 
Descriptors: *Executives--Characteristics. 





EXECUTIVES--COMPENSATION 
6-59 
Byrne, John A. and others. 
Who made the most--and why. Business week, p. 50-54+, May 2, 1988. 
Descriptors: *Executive compensation--Case studies / *Pay surveys. 








EXECUTIVES--RECRUITMENT 
6-60 
Byrne, John A. 
Business is bountiful for elite headhunters. Business week, p. 28, April 18, 
1988. 


Descriptors: *Executives--Recruitment. 








6-61 
Fiske, Heidi S. 
The headhunters' changing jungle. Fortune, 117:105-106+, May 9, 1988. 
Descriptors: *Executives--Recruitment. 


EXECUTIVES--—RESPONSIBILITIES 
6-62 
Kiechel, Walter, III. 
Losing the apple of your eye? Fortune, 117:153+, May 9, 1988. 
Descriptors: *Executives--Responsibilities / *Executives--Mobility. 





6-63 
Moskal, Brian S. and Thomas M. Rohan. 


A much tougher line faces line managers. Industry week, 236:29-30, April 18, 
1988. 


Descriptors: *Executives--Responsibilities / *Staff and line. 





6-64 
Weiss, Richard M. 
Will the role of managers decline in the corporation of the future? National 
productivity review, 7:114-121, Spring 1988. 
Descriptors: *Executives--Responsibilities. 





EXECUTIVES--SELECTION AND TESTS 
6-65 
Kotter, John P. 

How leaders grow leaders. Across the board, 25:38-42, March 1988. 
Excerpts from the author's The Leadership Factor, 1988. 
Descriptors: *Executives--Recruitment--Case studies / *Management 
development--Case studies. 











EXECUTIVES-—-TRAINING 
6-66 
Avolio, Bruce J., David A. Waldman and Walter O. Einstein. 
Transformational leadership in a management game simlation: impacting the 
bottom line. Group & organization studies, 13:59-80, March 1988. 
Descriptors: *Management games--Research / *Simulation methods--Research / 
*Leadership style--Research / Management development. 











EXECUTIVES--TRAINING (Cont'd) 
6-67 


McCall, Morgan W., Jr. 


Developing executives through work experiences. Human resource planning, 
11:1-12, no. 1 1988. 


Descriptors: “Management development / *Executives--Training. 








6-68 
Roth, Willian. 
Designing a new academic management training program. S.A.M. advanced management 
journal, 53:17-22, Winter 1988. 
Descriptors: “Management development--Administration / "Management 
development--Study and teaching. 





6-69 
Settle, Mary E. 


Developing tomorrow's managers. Training & development journal, 42:60-62+, 
April 1988. 


Descriptors: “Management development--Case studies / *Executives--Training-- 
Case studies / "Mentors. 





HANDICAPPED 
6-70 
Bauer, David and Jeannine Green. 
The disabled battle bleak job prospects. Management review, 77:59-61, April 
1988. 
Descriptors: *Physically handicapped--Employment. 








HEALTH PERSONNEL 
6-71 
Pinkham, Jim. 
100 years of industrial nursing has vastly improved workplace safety. 
Occupational health & safety, 57:20+, April 1988. 
Descriptors: *“Nurses--History / *Nurses / “Safety. 








HOURS OF WORK 
6-72 
Fryar, Carolyn. 
Managing fluctuating workloads with temps. Training & development journal, 
33:23-27, February 1988. 
Descriptors: “Temporary employees. 








6-73 
Welter, Therese R. 
The goal is working smarter, not longer. Industry week, 236:65, April 18, 1988. 
Descriptors: “Work at home. 








INSURANCE, HEALTH 
6-74 Te569.5 .Un35s 
U.S. Office of Personnel Management. 
Study of the Federal Employees Health Benefits Program. Submitted by Towers, 
Perrin, Forster & Crosby, Inc. Washington, 1988. 159 p. 
Descriptors: *Insurance, Health--Administration--Evaluation / Federal 
government. 








INTERVIEWING 
6-75 
Mathison, David L. 
Assumed similarity in communication styles: implications for personnel 
interviews. Group & organization studies, 13:100-110, March 1988. 
Descriptors: *Interviewing--Research / *Perception--Research. 








INVASION OF PRIVACY 


6-76 PR KF1262 .Shiw 
Shepard, Ira Michael. 
Workplace privacy: employee testing, surveillance, wrongful discharge, and other 
areas of vulnerability, by Ira Michael Shepard and Robert L. Duston. Washington: 
Bureau of National Affairs, Inc., 1987. 188 p. 
Not available for interlibrary loan. 
Descriptors: *Invasion of privacy--Law and legislation. 











6-77 

Susser, Peter A. 
Electronic monitoring in the private sector: how closely should employers 
— their workers? Employee relations law journal, 13:575-598, Spring 
1956. 


Descriptors: *Invasion of privacy / *Eavesdropping / *Stress, Psychological / 





*Wiretapping--Law and legislation. 


JOB SATISFACTION 
6-78 
Fox, Shaul and Gerald Feldman. 
Attention state and critical psychological stress as mediators between job 
dimensions and job outcomes. Human relations, 41:229-245, March 1988. 
Descriptors: *Job satisfaction research. 








JOB SEARCH 
-79 
Cole, Diane. 
Fired, but not frantic. Psychology today, 22:24-26, May 1988. 
Descriptors: *Job search / *Employee outplacement / *Removal. 





LABOR FORCE 
-80 
Foster, Badi G. and others. 
Workforce diversity and business. Training & development journal, 42:38-2, 
April 1988. 
Descriptors: *Labor force--Characteristics / *Minority groups. 








LABOR FORCE (Cont'd) 
-81 
McConnell, Scott. 
The new battle over immigration. Fortune, 117:89-91+, May 9, 1988. 


Descriptors: “Labor supply / *Aliens--Employment / “Emigration and 
immigration. 


6-82 
Magnusson, Paul and others. 


Jobs, jobs, jobs galore--but the surge isn't heating up wages. Business week, 
p.- 26-28, April 18, 1988. 
Descriptors: *Labor force / *Labor supply / *Unemployed. 





6-83 
Mead, Lawrence M. 
The hidden jobs debate. Public interest, p. 40-58, Spring 1988. 
Descriptors: “Labor supply / *Unemployed. 





6-84 
Nelson-Horchler, Joani. 
Demographics deliver a warning. Industry week, 236:58, April 18, 1988. 
Descriptors: “Demographic characteristics / *Labor supply. 





LABOR-MANAGEMENT RELATIONS 

6-85 

Bergmann, Thomas J. and Daniel H. Mundt, Jr. 
Employer and union duties and rights: pre- and post-contract. Labor law 
journal, 39:179-186, March 1988. 


Descriptors: *Union members--Responsibilities / *Unions--Cases / Collective 
bargaining. 





6-86 
Carroll, Brian. 
Union violations of member participation rights: employer pitfalls and 
opportunities. Employee relations law journal, 13:637-648, Spring 1988. 
Descriptors: *Labor-management relations / *Union members--Cases. 





6-87 
Casey, Dennis L. 


Drug testing in a unionized environment. Employee relations law journal. 
13:599-613, Spring 1988. 
Descriptors: *Duty to bargain / “Medical and physical examinations / *Drugs. 





6-88 
Grimes, Gary R. 
Strike out public sector strikes! Personnel, 65:104+, April 1988. 
Descriptors: *Strikes / *Municipal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-89 
Hernnstadt, Owen G. 
Time once again to climb to the industrial mountain top: a call for labor law 
reform. Labor law journal, 39:187-189, March 1988. 
Descriptors: *Labor laws and legislation. 








6-90 
Hurd, Richard W. and Adrienne McElwain. 
Organizing clerical workers: determinants of success. Industrial and labor 
relations review, 41:360-373, April 1988. 
Descriptors: *Union organizing--Case studies / *Office workers. 








6-91 
Juravich, Tom and Peter R. Shergold. 
The impact of unions on the voting behavior of their members. Industrial and 
labor relations review, 41:374-385, April 1988. 
Descriptors: *Union members--Characteristics / *Voting. 








6-92 Id213 .K81t 
Kochan, Thomas A. 
The transformation of American industrial relations, by Thomas A. Kochan, Harry 
C. Katz and Robert B. McKersie. New York: Basic Books, 1986. 287 p. 
Descriptors: *Industrial relations. 





6-93 KF3409 .PTTL45p 
Leibig, Michael T. 
Public employee organizing and the law, by Michael T. Leibig and Wendy L. Kahn. 
Washington: Bureau of National Affairs, Inc., 1987. 2h2 p. 





Not available for interlibrary loan. 
Descriptors: *Union organizing--Law and legislation. 


6-94 
Lord, Virginia M. 


The employment contract: when can it work for you? Manage, 40:31-33, April 
1988. 


Descriptors: *Labor contract. 


6-95 
Nelson, Richard R. 


State labor laws: changes during 1987. Monthly labor review, 111:38-61, January 
1988. 


Descriptors: *Labor laws and legislation / *State government / Surveys. 





6-96 
Rubenstone, Catherine H. 


The employment contract: when and how to negotiate it. Management solutions, 
33:17-21, March 1988. 
Descriptors: *Labor contract. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-97 
Schachter, Hindy Lauer. 
Public-employee unions, the judicial system and local agency interpretation of 


Federal statutes: the case of affirmative action. American review of public 
administration, 17:71-78, December 1987. 


Descriptors: *Unions--Law and legislation / “Affirmative action--Cases. 











6-98 
Verespej, Michael A. 


Labor will be the partner, not the enemy. Industry week, 236:31, April 18, 1988. 
Descriptors: “*Labor-management relations. 





LEADERSHIP 
-99 
Allcorn, Seth. 


Leadership styles: the psychological picture. Personnel, 65:46-48+, April 1988. 
Descriptors: “Leadership style. 


6-100 HD57.5 »K84L 
Kotter, John P. 


The leadership factor. New York: Free Press, 1988. 161 p. 
Descriptors: *Leadership / *Industrial management. 





LEAVE 
6-101 
Toomey, Edmund L. and Joan M. Connor. 
Employee sabbaticals: who benefits and why. Personnel, 65:81-84, April 1988. 
Descriptors: “Sabbatical leave / *Fringe benefits. 


MANAGEMENT 
6-102 1d203 .B46m 
Betz, Frederick. 
Managing technology: competing through new ventures, innovation, and corporate 
research. Englewood Cliffs, N.J.: Prentice-Hall, 1957. 2605 p. 
Descriptors: “Technological change / *Technological innovations. 





6-103 
Bryman, Alan and others. 
Qualitative research and the study of leadership. Human relations, 41:13-30, 
January 1988. 
Descriptors: “Management--Research / *Leadership--Research. 





6-104 
Chang, Chan Sup. 
Chaebol: the South Korean conglomerates. Business horizons, 31:51-57, 
March-April 1988. 
Descriptors: “Management methods / “South Korea. 








MANAGEMENT (Cont'd) 
6-105 
Fisher, Anne B. 
The downside of downsizing. Fortune, 117:42-43+, May 23, 1988. 
Descriptors: *Cost control 7 *Cost reduction. 


6-106 
Goldstein, Mark L. 
Just 'managing' won't be enough. Industry week, 236:21, April 18, 1988. 
Descriptors: “Management methods / *Change, Organizational. 





6-107 
Goodman, Robert S. and Evonne Jonas Kruger. 
Data dredging or legitimate research method? Historiography and its potential 
for management research. Academy of Management review, 13:315-325, April 1988. 
Descriptors: *Management--Research--Methods / *Management--Research--Theory. 





6-108 
Green, Stephen G. and M. Ann Welsh. 


Cybernetics and dependence: reframing the control concept. Academy of 
Management review, 13:287-301, April 1988. 
Descriptors: *Span of control--Research / *Cybernetics. 





6-109 
Holloway, Clark and Herbert H. Hand. 


Who's running the store, anyway? Artificial intelligence!!! Business horizons, 
31:70-76, March-April 1988. 
Descriptors: *Decision-making / *Artificial intelligence. 





6-110 
[Human resource management in the multinational corporation.] Human resource 
management, 27:19-43+, Spring 1988. 
Symposium, Tokyo, June 2-5, 1987. 
Partial contents: New challenges for Japanese mltinationals: is organiza- 
tion adaptation their Achilles Heel? by Christopher A. Bartlett and Hideki 
Yoshihara; Self-renewal of the Japanese firm and the human resource strategy, by 
Ikujiro Nonaka; Expatriate reduction and strategic control in American mlti- 
national corporations, by Stephen J. Kobrin; Strategic alliances, organizational 
learning, and competitive advantage: the HRM agenda, by Vladimir Pucik. 
Descriptors: *Overseas management--Conferences. 





6-111 
Jackowski, Edward M. 


Developing an information resource management plan. Public productivity review, 
11:3-13, Spring 1988. 
Descriptors: *Management information systems / *Information management. 





6-112 
Kets de Vries, Manfred F. R. 
Prisoners of leadership. Human relations, 41:261-280, March 1988. 


Descriptors: *Decision-making--Research / *Group dynamics--Research / 
*Leadership--Research. 








MANAGEMENT (Cont'd) 
6-113 
Lyles, Marjorie A. and Howard Thoms. 
Strategic problem formlation: biases and assumptions embedded in alternative 


decison-making models. Journal of management studies (Gt. Brit.), 25:131-145, 
March 1988. 


Descriptors: *Decision-making--Research. 





6-114 
McCormick, John and Bill Powell. 


Management for the 1990s. Newsweek, 111:47-48+, April 25, 1988. 
Descriptors: “Management methods. 


6-115 HD70 .C5M34m 


Management reforms in China, edited by Malcolm Warner. New York: St. Martin's 
Press, 1987. 240 p. 


Descriptors: *Industrial management--Comparative studies / *China. 





6-116 
Marcus, Alfred A. and Allen M. Kaufman. 


The continued expansion of the corporate public-affairs function. Business 
horizons, 31:58-62, March-April 1988. 
Descriptors: "Management / *Public information officers. 


6-117 
Peters, Tom and Perry Pascarella. 
From control to chaos. Industry week, 236:17-18+, April 18, 1988. 
Descriptors: “Management methods. 





6-118 
Phillips, Steven R. 


The new time management. Training & development journal, 42:73-77, April 1988. 
Descriptors: *Time management. 





6-119 
Potter-Brotman, Jennifer. 
How to keep ideas moving. Training & development journal, 42:32-34, May 1988. 
Descriptors: “Management methods / *Innovation / *Creative thinking. 





6-120 
Schlick, James D. 


Developing project-management skills. Training & development journal, 42:20+, 
May 1988. 


Descriptors: *Project management. 





6-121 
Wiberg, Lars-Erik. 


Should you change your leadership style? Management solutions, 33:5-12, January 
1988. 


Descriptors: “Management, methods / *Leadership style. 








MANAGEMENT (Cont'd) 
-122 
Zimmer, Markus B. 
A practical guide to videoconferencing. Training & development journal, 
42:84-87+, May 1988. 
Descriptors: *Teleconferencing. 





MOTIVATION 
6-123 e543 .D63w 
Dittes, James E. 
When work goes sour. Philadelphia: Westminster Press, 1987. 117 p. 
Descriptors: *Work values / *Motivation. 





6-124 
Kohn, Alfie. 
Inner and outer rewards. Across the board, 25:11-13, March 1988. 
Descriptors: *Motivation / *Incentives. 





6-125 
Merchant, John E. 


Motivating entry-level service employees. Management solutions, 33:43-45, 
March 1988. 


Descriptors: *Motivation / *Job satisfaction. 





6-126 
Modic, Stanley J. 
Redefining a successful career. Industry week, 236:54-55, April 18, 1988. 
Descriptors: *Motivation / *Success. 





6-127 
Werther, William B., Jr. 
Loyalty at work. Business horizons, 31:28-35, March-April 1988. 
Descriptors: *Organizational commitment. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-128 
Angerosa, Angela M. 
"Working together, we can make a difference." Secretary, 28:6-7+, April 1988. 
Descriptors: *“Secretaries--Responsibilities. 





6-129 
Berger, Mark C. 
Predicted future earnings and choice of college major. Industrial and labor 
relations review, 41:418-429, April 1988. 
Descriptors: *Compensation / *College graduates--Pay. 











OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
6-130 
DuFrene, Debbie D. 
The secretary: an emerging professional. Secretary, 28:13, April 1988. 
Descriptors: “Secretaries--Characteristics / *Secretaries--Responsibilities. 





6-131 
Jackson, J. Howard and Iris W. Johnson. 
Making the most effective use of secretarial help. Management solutions, 
33:39-45, January 1988. 
Descriptors: *Secretaries--Responsibilities. 





6-132 
Mezile, Phillippa K. 


The changing role of secretaries. Secretary, 69:16-18, April-May 1988. 
Descriptors: *“Secretaries--Responsibilities. 


6-133 
Wilson, Eileen P. 
The expanding high-tech job market: myth or reality? Journal of career planning 
& employment, 48:47-50, January 1988. 
Descriptors: *Engineers--Career opportunities / *Technicians--Career 
opportunities / Technology. 








ORGANIZATIONAL BEHAVIOR 
6-134 
Adler, Seymour and Howard M. Weiss. 
Criterion aggregation in personality research: a demonstration looking at 
self-esteem and goal setting. Human performance, 1:99-109, no. 2 1988. 
Descriptors: *Organizational behavior--Research / *Personality--Research. 








6-135 
DeStephen, Dan. 
Mediating those office conflicts. Management solutions, 33:5-10, March 1988. 
Descriptors: “Conflict, Organizational / *Conflict resolution. 





6-136 
Kinlaw, Dennis C. 
What employees "see" is what organizations "get." Management solutions, 


33:38-42, March 1988. 
Descriptors: *Organizational behavior / *Organizations--Climate / 
*Perception. 





6-137 
Leiter, Michael P. 
Burnout as a function of communication patterns: a study of a mitidisciplinary 
mental health team. Group & organization studies, 13:111-128, March 1988. 
Descriptors: *Burn out (Psychology)--Research / *Group dynamics--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
6-138 
Wood, Alfred J. 
Beyond excellence: the power of commitment. Manage, 40:4-7, April 1988. 
Descriptors: *Organizational commitment. 





ORGANIZATIONS 
6-139 
Hassard, John. 
Overcoming hermeticism in organization theory: an alternative to paradigm 
incommensurability. Human relations, 41:247-259, March 1988. 
Descriptors: *Organizational analysis--Research. 








6-140 
Janson, Philip and Murray E. Bovarnick. 
How to conduct a diagnostic activity analysis: five steps to a more effective 
organization. National productivity review, 7:152-160, Spring 1988. 
Descriptors: *Organizational effectiveness. 





6-141 
Nelson, Reed Elliot. 


Social network analysis as intervention tool: examples from the field. Group 
& organization studies, 13:39-58, March 1988. 


Descriptors: *Intervention techniques--Research / *Network analysis 
(Planning). 





6-142 
[An OD fable]. Group & organization studies, 13:5-18+, March 1988. 

Partial contents: In search of the right consultant: an OD fable, by Alan M. 
Glassman and Craig C. Lundberg; A reply to Glassman and Lundberg's fable, by 
William A. Pasmore; Putting the problem with the fable on the table, by David A. 
Nadler; What are the lessons of the OD fable? by Edgar H. Schein; Follow-up with 
unique insights on program evaluation, by Robert H. Blake and Jane Srygley 
Mouton; Some perspectives on team building: a reply to Glassman and Lundberg, 
by William G. Dyer. 

Descriptors: *Intervention techniques--Research / *Management consultants / 

*Organization development--Research / *Change agents--Research. 





6-143 

Perry, James L. and Hal G. Rainey. 
The public-private distinction in organization theory: a critique and research 
strategy. Academy of Management review, 13:182-201, April 1988. 


Descriptors: *Organizations--Theory--Research / *Organizations--Comparative 
studies. 





6-144 
Reimann, Bernard C. and Yoash Wiener. 


Corporate culture: avoiding the elitist trap. Business horizons, 31:36-44 
March-April 1988. 


Descriptors: *Organizations--Climate. 








ORGANIZATIONS (Cont'd) 
6-145 
Zammto, Raymond F. 
Organizational adaptation: some implications of organizational ecology for 


<—e choice. Journal of management studies (Gt. Brit.), 25:105-120, March 
1988. 


Descriptors: *Organizations--Climate--Research / *Organizational structure-- 
Research. 








PARTICIPATIVE MANAGEMENT 
6-146 
Altany, David R. 


Decision-making trickles down to the troops. Industry week, 236:34, April 18, 
1988. 


Descriptors: *Management methods / *Decision-making--Group method. 








6-147 
Drtina, Ralph E. and Marshall R. Gunsel. 


Evaluating ESOPs: spreading risk and ensuring employee acceptance. S.A.M. 
advanced management journal, 53:43-48, Winter 1988. 


Descriptors: *Stock purchase plans / *Employee ownership. 





6-148 
Vogt, Judith F. and Bradley D. Hunt. 


What oa goes wrong with participative work groups? Training & development 
journal, 42:96-100, May 1988. 


Descriptors: *Participative management / *Decision-making--Group method. 





PERFORMANCE EVALUATION 
6-149 
Alexander, John O. 
: —— plan that thrives on change. Management review, 77:20-23, April 
9 








Descriptors: *Performance evaluation / *Standards of performance. 


6-150 
Campbell, Donald J. and Cynthia Lee. 
Self-appraisal in performance evaluation: development versus evaluation. 
Academy of Management review, 13:302-314, April 1988. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 





6-151 
Heneman, Robert L. 
Traits, behaviors, and rater training: some unexpected results. Human 


performance, 1:85-98, no. 2 1988. 
Descriptors: *Performance evaluation--Research. 





PERFORMANCE EVALUATION (Cont'd) 
6-152 
Schneier, Craig Eric, Amy Brown and Seymour Burchman. 
Unlocking employee potential: managing performance. Management solutions, 
33:14-20, January 1988. 
Descriptors: “Performance / “Incentive awards / *Motivation. 








PERFORMANCE MANAGEMENT 
6-153 
Addams, H. Lon and Kenneth Embley. 
Performance management systems: from strategic planning to employee 
productivity. Personnel, 65:55-56+, April 1988. 
Descriptors: *Performance management. 





PERSONNEL ADMINISTRATION 
6-154 
Cook, Mary F. 
What's ahead in human resources? Management review, 77:41-44, April 1988. 
Descriptors: *Personnel administration--Case studies. 








6-155 
Hartenstein, Annette. 
Building integrated HRM systems. Training & development journal, 42:90-91+, 
May 1988. 
Descriptors: *Personnel information systems. 





PERSONNEL POLICIES 
6-156 - 
Chelimsky, Eleanor. 





GAO's approach to AIDS in the workplace. GAO journal (U.S. General Accounting 
Office), p. 31-38, Spring 1988. 
Descriptors: *AIDS (Disease) / *U.S. General Accounting Office. 


6-157 
Fitzpatrick, Robert B. 
Polygraph testing of employees in private industry: a legal overview. Federal 
Bar news & journal (Federal Bar Association), 35:132-137, March-April 1988. 
Descriptors: *Polygraphy--Law and legislation / *Lie detectors and 
detection--Law and legislation. 





6-158 
Health and Human Services Department's report to Congress on Federal agencies' 
drug-free workplace programs. Daily labor report (Bureau of National Affairs), 
p- D1-D4, May 5, 1988. 
Descriptors: *Medical and physical examinations / *Drugs / *Administrative 
agencies--Rules and practice / Federal government. 








PERSONNEL POLICIES (Cont'd) 
6-159 
Kushen, Robert A. 
Asymptomatic infection with the AIDS virus as a handicap under the Rehabilitation 
Act of 1973. Columbia law review, 88:563-586, April 1988. 
Descriptors: *AIDS (Disease)--Cases / *AIDS (Disease)--Law and legislation / 
*Handicapped, Employment--Law and legislation. 








6-160 
Longenecker, Kevin E., Thomas A. Ulrich and Charles J. Hollon. 


Benefits and cost savings from a smoking policy. S.A.M. advanced management 
journal, 53:23-27, Winter 1988. 
Descriptors: *Smoking. 





6-161 

Muczyk, Jan P. and Brian P. Heshizer. 
Mandatory drug testing: managing the latest Pandora's Box. Business horizons, 
31:14-22, March-April 1988. 


Descriptors: *Medical and physical examinations / *Drugs--Cases / *Employers' 
liability. 





6-162 
Sampson, Richard T. 


AIDS in the workplace. Federal Bar news & journal (Federal Bar Association), 
35:126-131, March-April 1963. 
Descriptors: *AIDS (Disease)--Cases / *Health, Employee--Cases. 





6-163 RA644 .Un35a 
U.S. Office of Personnel Management. 
Acquired Immune Deficiency Syndrome (AIDS) in the workplace. Washington, 1988. 
14 p. (FPM bulletin no. 792-42) 
Descriptors: *AIDS (Disease)--Information sources / *AIDS (Disease) / 
*Personnel policies / Federal government. 





6-164 
Watts, Patti. 
AIDS education in the workplace: fighting indifference and fear. Management 
review, 77:37-40, April 1988. 
Descriptors: *AIDS (Disease) / *Health, Employee. 


PERSONNEL RESEARCH 
6-165 
Decker, Jane Elizabeth and Steven K. Paulson. 
Performance improvement in a public utility. Public productivity review, 
11:51-65, Spring 1988. 
Descriptors: *Performance--Research / *Productivity improvement--Research / 
Municipal government. 











PERSONNEL RESEARCH (Cont'd) 
6-166 
Martin, Patricia Yancey and Beverly Whiddon. 
Conceptualization and measurement of staff performance. Public productivity 
review, 11:15-26, Spring 1988. 
Descriptors: *Performance--Research / *Work measurement--Research. 








6-167 
Peters, Lawrence H. and others. 
An examination of situational constraints in Air Force work settings. Human 
performance, 1:133-144, no. 2 1988. 
Descriptors: *Personnel research / *Job satisfaction research / *U.S. Air 
Force / Federal government. 


6-168 
Steffy, Brian D. and Steven D. Maurer. 
Conceptualizing and measuring the economic effectiveness of human resource 
activities. Academy of Management review, 13:271-286, April 1988. 
Descriptors: *Human resource accounting. 





PRODUCTIVITY 

6-169 

Bahrami, Bahman. 
Productivity improvement through cooperation of employees and employers. Labor 
law journal, 29:167-178, March 1988. = 


Descriptors: *Productivity improvement--Cases. 





6-170 
Burstein, Carolyn and Kathleen Sedlak. 


The Federal productivity improvement effort: current status and future agenda. 
National productivity review, 7:122-133, Spring 1988. 
Descriptors: *Productivity improvement / Federal government. 





6-171 
Fuller, F. Timothy. 
How to construct and use a productivity loss index. National productivity 
review, 7:99-113, Spring 1988. 
Descriptors: *Productivity measurement. 





6-172 
Gritzmacher, Karen L. 


Introducing visual controls in the work place. National productivity review, 
7:134-144, Spring 1988. 


Descriptors: *Productivity improvement / *Productivity measurement. 





6-173 
McLaughlin, Ann Dore. 
Public, private sectors share duty to meet demands of changing workplace. 
Federal times, 24:11, May 9, 1988. 
Ann Dore McLaughlin is Secretary, U.S. Department of Labor. 


Excerpts from address delivered at the International Productivity Symposium 
III, Washington, D.C. 


Descriptors: *Productivity improvement. 








PRODUCTIVITY (Cont'd) 
6-174 
Stralkowski, C. Michael and S. Alexander Billon. 
Partnering: a strategic approach to productivity improvement. National 
productivity review, 7:145-151, Spring 1988. 
Descriptors: *Productivity improvement. 








6-175 
Timpone, Joseph J. and Paul E. Sussman. 


Excellence training for productivity. Public productivity review, 11:105-115, 
Spring 1988. 
Descriptors: *Productivity improvement. 





PROMOTION 
6-176 
Hymowitz, Carol. 
Five main reasons why managers fail. Wali Street journal, p. 27, May 2, 1988. 
Descriptors: *Executives--Promotion / *Executives--Abilities. 





PUBLIC ADMINISTRATION 
6-177 
Bellavita, Christopher. 
Public policy, organization theory and space stations. Policy studies review, 
7:275-289, Winter 1987. 
Descriptors: *Social policy / *Astronautics. 








6-178 
Chauhan, D. S. and H. Kenneth Hibbein. 
Practitioners in public service education: perceptions of program administra- 


tors. American review of public administration, 17:101-118, December 1987. 
Descriptors: *Public administration--Study and teaching. 





6-179 
Daniels, Mark R. and Elaine Johansen. 
NASPAA, accreditation, and the perceptions of program directors. American review 
of public administration, 17:79-85, December 1987. 
NASPAA = National Association of Schools of Public Affairs and Administration. 
Descriptors: *Public administration--Societies / *Accreditation (Education). 








6-180 
Denis, Martin K. 
Employers’ procedural rights in the disclosure of affirmative action plans. 
Employee relations law journal, 13:625-636, Spring 1988. 
Descriptors: *U.S. Office of Federal Contract Compliance Programs--Rules and 


practice / *Affirmative action / *Contracts, Government--Administration-- 
Evaluation / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 
6-181 JK261 .H49p 
Heymann, Philip B. 
The politics of public management. New Haven, Conn.: Yale University Press, 
1987. 196 p. 
Descriptors: *Public administration--Case studies / *Political executives-- 
Case studies / Federal government. 








6-182 
Poister, Theodore H. 


Crosscutting themes in public sector agency revitalization. Public productivity 
review, 11:29-36, Spring 1988. 
Descriptors: *Administrative agencies. 





6-183 
Poister, Theodore H. 
Success stories in revitalizing public agencies. Public productivity review, 
11:27-28, Spring 1988. 
Descriptors: *Administrative agencies. 





6-184 
Rizzo, Ann-Marie. 
Stakeholders in public service education: an alternative approach to program 
design. American review of public administration, 17:87-92, December 1987. 
Descriptors: *Public administration--Study and teaching. 





6-185 
Woolridge, Blue. 
Increasing the professional management orientation of public administration 
courses. American review of public administration, 17:93-100, December 1987. 
Descriptors: *Public administration--Study and teaching. 





REDUCTION IN FORCE 
6-186 
Greenhalgh, Leonard, Anne T. Lawrence and Robert I. Sutton. 
Determinants of work force reduction strategies in declining organizations. 
Academy of Management review, 13:241-254, April 1988. 
Descriptors: *Reduction in force--Research / *Reduction in force--Methods. 








REMOVAL 
6-187 
Couser, Ann, Joan Hoffman and Ken Jennings. 
Discharges for customer discourtesy--how arbitrators settle disputes. Employee 
relations law journal, 13:667-680, Spring 1988. 
Descriptors: *Removal--Law and legislation / *Human relations / *Union 
members. 





6-188 
Fredrickson, James W., Donald C. Hambrick and Sara Baumrin. 
A model of CEO dismissal. Academy of Management review, 13:255-270, April 1988. 
Descriptors: *Removal--Research / *Executives / *Executives--Characteristics. 








REMOVAL (Cont'd) 
6-189 
Kuzmits, Frank E. and Lyle Sussman. 
Early retirement or forced resignation: policy issues for downsizing human 
resources. S.A.M. advanced management journal, 53:28-32, Winter 1988. 
Descriptors: *Removal / *Retirement, Early / *Cost reduction. 





6-190 
Louchheim, Frank P. 
The mid-management squeeze: what it is and how you can benefit if it happens to 
youe Manage, 39:27-30, October 1987. 
Descriptors: “Removal / *Middle management / *Outplacement. 


6-191 
Verstegen, Anne-Marie and Mark D. Laponsky. 
Reducing management's litigation exposure through appropriate personnel practices 


and procedures. Federal Bar news & journal (Federal Bar Association), 
35:138-141, March-April 1988. 


Descriptors: “*Removal--Cases / *Management accountability. 





RETIREMENT 
6-192 
Mercer Meidinger Hansen, William M., Inc. 
The Omnibus Budget Reconciliation Act of 1987: what it means to pensions and 
employee benefits. Compensation and benefits review, 20:14-32, March-April 1988. 
Descriptors: *Pension financing--Law and legislation / *Pensions--Law and 
legislation. 





SAFETY 
6-193 
Monk, Dwight. 
Employees’ behavior is critical when auditing workplace safety. Occupational 
health & safety, 57:49-50+, April 1988. 
Descriptors: *Safety--Administration. 








6-194 

Redeker, James R. and Deborah J. Tang. 
Criminal accountability for work place safety. Management review, 77:32-36, 
April 1988. 


Descriptors: *Safety--Law and legislation / *Safety--Cases / *Management 
accountability. 





SUPERVISION 
-195 
Beaulieu, Andre, and others. 
Foreman development with a difference. Training & development journal, 42:66-69, 
April 1988. 
Descriptors: “*Supervisors--Training--Case studies / Canada. 








SUPERVISION (Cont'd) 
6-19 
Durand, Douglas E. and Leonard H. Chusmir. 
When men manage women. Personnel, 65:62-64+, April 1988. 
Descriptors: *Women--Attitudes toward / *Supervisors--Abilities / 
*Supervisors--Characteristics. 


6-197 
Segall, Linda J. and Carol Meyers. 
Taking aim at problems. Management solutions, 33:5-8, February 1988. 
Descriptors: *Problem solving. 





6-198 
Weiss, Donald H. 
How to handle difficult people. Management solutions, 33:33-38, February 1988. 
Descriptors: *Problem employees / *Supervisors--Abilities. 





TESTS 
6-199 
Chance, Paul. 
Testing education. Psychology today, 22:20-21, May 1988. 
Descriptors: *Scholastic Aptitude Test--Evaluation. 





6-200 
Greenberg, Eric Rolfe. 
Workplace testing: results of a new AMA survey. Personnel, 65:36-38+, April 
1988. 
Descriptors: *Selection--Methods--Case studies / *Tests--Case studies / 
*Medical and physical examinations--Case studies. 


THOUGHT AND THINKING 
6-201 
Bartunek, Jean M. and Meryl Reis Louis. 


The design of work environments to stretch managers' —_— for complex 
thinking. Human resource planning, 11:13-22, no. 1 1988. 








Descriptors: *Thought and thinking / *Creative thinking. 


TRAINING 
6-202 
Caplette, Michele. 


Back to training basics. Training & development journal, 42:49-50+, May 1988. 
Descriptors: *Training administration. 





6-203 
Daniel, Christopher. 
Tomorrow's computer skills--today. Personnel, 65:28+, April 1988. 


Descriptors: *Electronic data processing personnel--Training / *Personnel 
information systems. 





TRAINING (Cont'd) 
6-204 
Gooding, Glenn J. 


Career moves--for the employee, for the organization. Personnel, 65:112+, April 
1988. 


Descriptors: *Employee development / *Career planning. 


6-205 
How can trainers become better business partners? Training & development journal, 
42:14+, April 1988. 


Remarks by Thomas Newman, William C. Byham, Ellen Malasky and Martin 
Broadwell. 


Descriptors: *Training officers--Responsibilities. 





6-206 
Klubnik, Joan P. 


Putting together a career development program. Management solutions, 33:31-36, 
January 1988. 


Descriptors: *Employee development. 





6-207 
Leach, John L. and B. J. Chakiris. 


The future of jobs, work, and careers. Training & development journal, 42:48+, 
April 1988. 
Descriptors: *Employee development / *Futures (of society). 


6-208 
London, Manuel. 
Organizational support for employees’ career motivation: a guide to human 





resource strategies in changing business conditions. Human resource planning, 


Descriptors: *Employee development. 





6-209 
Longman, Sue. 
Building a training department from scratch. Training & development journal, 
42:44-47, May 1988. 
Descriptors: *Training administration. 





6-210 
McCarthy, Michael J. 
What to do about difficult colleagues? Wall Street journal, p. 23, May 6, 1988. 
Descriptors: *Human relations training--Case studies / *Human relations. 





6-211 
Mills, Gordon E. and R. Wayne Pace. 


Providing practice for skill development. Training & development journal, 
42:36-38, May 1988. 
Descriptors: “Training methods / *Skills analysis. 








TRAINING (Cont'd) 
-212 
Murphy, Sheila E. 
The executive balancing act: client demands, trainers’ needs. Training & 
development journal, 42:59-63, May 1988. 
Descriptors: “Training officers / “Training directors. 





6-213 
Schleger, Peter R. 


Confessions of a video producer. Training & development journal, 42:75-80, 
May 1988. 
Descriptors: *Training methods / *Audio-visual aids. 





6-214 
Schneier, Craig Eric, David MacCoy and Seymour Burchman. 
Unlocking employee potential: developing skills. Management solutions, 
33:9-15, February 1988. 
Descriptors: “Skills analysis / *Employee development. 





WOMEN--EMPLOYMENT 
6-215 
Need for shorter workday cited at conference on women in workplace. Daily labor 
report (Bureau of National Affairs), p. C1-C3, May 5, 1988. 
Report of a conference held in New York City on April 30, 1988. 
Descriptors: *Women--Employment / *Hours of work. 





6-216 


Thompson, Roger. 


Caring for the children. Nation's business, 76:18-20+, May 1988. 
Descriptors: *Mothers--Employment / *Day care. 





WORK LIFE 
-217 
Hallett, Jeffrey J. 
The changing face of work. Journal of career planning & employment, 48:52-55, 
January 1988. 


Descriptors: “Quality of working life / *Life cycle planning / Technological 
change. 





6-218 
Jacobson, Betsy and Beverly Kaye. 
How do you view your work? Training & development journal, 42:43-47, April 1988. 
Descriptors: *Work values / “Success in employment / *Attitude (Psychology). 
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